Comparison and Discussion 

2.6.1 Evaluating and Discussing Level Platforms

One disadvantage that Level Platforms’ Agent-less monitoring has is that it generally provides less in-depth information about the system. Agents on the other hand have the ability to monitor and filter events in real time. However because agent-less monitors do not require software installation they reduce the risk of agent conflicts, lower bandwidth usage, and make deployment easier. LPI’s ability to customize systems according to a clients’ need, provides the option to create and modify templates. LPI’s partnership with various service providers provides a library of scripts and monitoring templates that vendors are able to update and enhance for users. This gives LPI extended IT resources from many certified developers. LPI allow their users to interact with the software through the user friendly dashboard. Users are given a significant amount of control to manage their network. An important service that Level Platform does not provide is back- up. Clients that require back up functionality may choose to utilize third-party vendors such as CompuVault to provide online backups or they may use their personal software within Workplace's dashboards as long as the backup vendor is supported by a template. LPI provides a seamless integration of its services. The process of selecting which service providers to utilize may be overwhelming to clients that are unfamiliar with the different products. Selecting the appropriate tools and providers is an important factor in creating the most effective solution. Another drawback that maybe encounter with LPI, is the need to interact with several different vendors that may have their individual policies. LPI does not provide built in End – point security. It must be obtained via a third party vendor. LPI’s Service Center software potentially creates vulnerability to remote attackers because information is being transmitted via HTTP. 
	Remote Control
Rating: 5
	Supports Telnet, VNC or any client Any VNC to be used to remotely access any device/OS

	Audit & Asset Mgt
Rating: 4
	Detailed asset reports for all hardware, including CPUs, memory, drives, installed software, and patch information.

	Monitoring
Rating: 5
	Search for certain content in Web pages (regex supported) &

measures host response times

	Patch Mgt
Rating: 4
	Patch Status Alert when patch deployment failed, Installed, downloaded, or unknown. Scripts can be use to schedule patch deployments.

	Backup & Disaster Recovery
Rating: 2
	Service is not directly built into Level Platforms. Third – party integration is necessary

	Endpoint Security
Rating: 2
	Service is not directly built into Level Platforms. Third – party integration is necessary

	User State Mgt
Rating: 3
	Migration between workstations is simple and allows users preferences to remain intact during the process

	HelpDesk
Rating: 4
	Service not built in but third party integration available. Help-desk procedures defined in a template creates a trouble ticket. Alert reports allow for quick resolutions

	Usability
Rating: 3
	Web based dashboard console allows for visual display of services. Color coded alerts with detailed error makes it easier to use. Easy to install

	Reliability
Rating: 5
	System is monitored 24/7 with certified trained technicians available to assist clients. Problems are identified with alert system and quickly resolved. Utilizes best practices policies

	Performance
Rating: 5
	Patches are deployed quickly to assure the most updated information to keep the system running efficiently. 

	Supportability
Rating: 5
	Capability of third party integration allow for flexibility.  Partner portal gives access to various IT resources provided by vendors. Online training and help documents are available to clients.


2.6.2 Evaluating and Discussing N-able 

There are several options of system software, but for the needs of Miami South School, N-able system software can provide better service, solution to clients (teachers and main office employee), and scalability for a future improvement of the school system.
	Remote Control
Rating: 5
	It offers an extra window for just Remote Control, giving options like modify the computer management or verify the performance of the system real time, all these options on the same window.

	Audit & Asset Mgt
Rating: 2
	Adding scripts and audit options are an easy task on N-able dashboard. It lacks of predesigned options to ease the work.

	Monitoring
Rating: 2
	Comes with a dashboard, it can monitor the systems and devices, also alerts and monitor the protocols available for use. Needs more options like SNMP and Log Monitoring.

	Patch Mgt
Rating: 4
	it eliminates the each patch on PCs and just a central location can secure and keep updated the customer’s networks. N-central interoperates with Microsoft Windows Software Update Services. 

	Backup & Disaster Recovery
Rating: 5
	Backup is an extra service that by calling sales department can make the upgrade and have physical records management and storage, data protection and availability, and data destruction and secure shredding services.

	Endpoint Security
Rating: 4
	Comes with monitor anti-spam, spyware and virus services, application compliance by remotely detecting non-approved applications on the clients or server.

	User State Management

Rating: 3
	It monitors for security events (viruses, system offline)

	HelpDesk
Rating: 2
	The system only covers help by Remote Control.

	Usability
Rating: 4
	Presentation of the website and services looks clean give a professional look allowing a easy to use the set up of the Web interface.

	Reliability
Rating: 4
	The system is up 24/7. Help support are online with a reasonable schedule and prompt email response.

	Performance
Rating: 4
	The website works with simple images and Java Sun program. It runs at a good speed; rarely a connection issue with remote desktop (takes time before connecting). 

	Supportability
Rating: 4
	Compatible with today’s Operative System. The system also supports new Windows beta version, called Windows 7.


2.6.3 Evaluating and Discussing of Dell Remote Monitoring Platform 

	Remote Control
Rating: 5
	This rating is because DRMP can remotely access various devices and OSs, such as Windows, Linux, routers and switches. Supports transferring of files from remote systems and all this without an agent.

	Audit & Asset Mgt
Rating: 3
	

	Monitoring
Rating: 4
	Rated a 4 because the software can store events for further analysis, fully integrated, and has pre-defined monitoring policies to make deployment quicker and easier.

	Patch Mgt
Rating: 5
	Rated a 5 because patches can be scheduled or on-demand, generates high level and detailed reports on patch management and sends out alerts on patch failures.

	Backup & Disaster Recovery
Rating: 3
	Uses another Dell software called Dell Desktop Management for back-up.

	Security
Rating: 4
	Very good security because it uses industry standard Common Vulnerability & Exposures format, supports many devices, fully integrated with the software and recommends actions for problem resolutions.

	User State Mgt
Rating: 3
	Very good User State management because provides remote control for all desktops and fully supports roaming laptops. DRMP proactively monitors security events such as login failures and viruses.

	Ticketing & HelpDesk
Rating: 4
	Acceptable, because has an integrated knowledge base, which provides links directly from the alert to relevant knowledge information to reduce alert solving time. Would of gotten a higher rating but it doesn't have a fully software integrated help desk system but has integrated system with a 3rd party help desk. 

	Usability
Rating: 3
	Provides easy to use templates for scripting, uses a built in knowledge base provides links to resolutions to alerts and errors.

	Reliability
Rating: 5
	Very good reliability because DRMP incorporates many of the ITIL processes and procedures. It also reports using CVEs format which is a detailed scanning report format and is an industry standard. DRMP also supports various OSs and devices.

	Performance
Rating: 4
	Performance is very good because DRMP runs scans and monitor the network and can make periodic reports and send alerts to the system admin via email, pager or email-enabled cell phones.

	Supportability
Rating: 5
	Excellent supportability because DRMP can monitor and support many devices and different OSs and doing it without installing an agent. It can monitor devices that cannot usually be monitored such as switches, routers and cell phones.


2.6.1 Evaluating and Discussing Altiris
Nothing is more important than your workforce’s ability to be productive; however, technology can impede that goal just as much as it can enable it. At a first glance, Altiris Client Management Suite seems to be the perfect desktop management solutions with full range of capabilities.

	Remote Control
Rating: 4
	Offers built in remote control capability it’s not your average remote control application it provides access from a Web browser

	Audit & Asset Mgt
Rating: 3
	Provides essential Web-based management which allows access to key system security audit and asset management

	Monitoring
Rating: 4
	Accessible through full, Web-based performance and event monitoring and uses real-time monitoring to evaluate current operational states.

	Patch Mgt
Rating: 3
	The solution can significantly help you decrease the costs involved in delivering patches throughout your enterprise, but not a standalone product,  it integrates with Altiris Recovery Solution for stable-state rollback 

	Backup & Disaster Recovery
Rating: 5
	Recover complete Windows systems in minutes, not hours or days, even to dissimilar hardware and virtual environments

	Endpoint Security
Rating: 3
	Sound security configuration baselines, proactive evaluation, and comprehensive reporting of application availability

	User State Mgt
Rating: 4
	Has a agent based system and includes monitoring for security events

	HelpDesk
Rating: 4
	Helpdesk Solution is full integration with other Altiris components such as asset management, remote control, and Web-based administration tools



	Usability
Rating: 5
	Personalization for the console with uncluttered management and provides user-customized console

	Reliability
Rating: 3
	Increases the speed and reliability of management to improve availability

	Performance
Rating: 3
	Not much problems on the server end but slows down from time to time.

	Supportability
Rating: 4
	Supports most operating systems running minimum requirements.


2.6.4 Evaluating and Discussing Track It

	Remote Control
Rating: 4
	I gave remote control a 4 because it easy to use and it does not take up a lot of resources, also it is firewall friendly. Accessing resources for example tasks manager, and shared folders, was done without interfering with Workstation itself. File transfers are really easy with the drag and drop Feature.

	Audit & Asset Mgt
Rating: 4
	I gave audit a 4 it really good tool it Provides a view of the entire network very easily and provides a good description of the assts as well. It provides a lot of detailed information on the installed software and the configuration of workstations. The main plus for me was that it also supports Linux. The part I like the most is the ability to also audit PDAs and USB sticks.



	Monitoring
Rating: 4
	I gave monitoring a 4 because it can continuously monitor the health and performance of components with ease it also using the feature auto discovery wizard can discover all of your network objects and populate them in to a table or graph. 

	Patch Mgt
Rating: 4
	I gave Patch Management a 4 because it was very easy to use you it does all the work for you. It can manage all download all security updates and patched and deploys them when you want or schedule them. It can Scans workstations and tell you what has been patched and what is out of date.

	Backup & Disaster Recovery
Rating: N/A
	Does not have this option which is a really big down fall

	Endpoint Security
Rating: 4
	I gave endpoint security a 4 because it can Secure the remote computer against illegal access of the network effetely. It uses the (AES) with key lengths up to 256 bits. The best feature is the ability to Prevent unauthorized change of the remote control application and their preferences & configurations.



	User State Mgt
Rating: N/A
	Does not have this option  another big down fall 

	Helpdesk
Rating: 4
	Help desk is a 4 because if offers a lot of features for guiding a users that is not familiar with the software. The best part about their helpdesk to me it there search engine you can search product information and find out how to use all of their products.



	Usability
Rating: 4
	Track it usability is a 4 because it is very easy to use the set up of the Web interface with the tab arrangement make it very easy to find features that  you are looking for. 

	Reliability
Rating: 4
	From what I was able to tell from the time I used it is that it’s reliable it gave no errors when running task like auditing or deploy scripts all seem to work with ease and problem free.

	Performance
Rating: 4
	 Performance is a 4 because it does not take up that much resource at all and I find that when running the remote control it was almost lag free.

	Supportability
Rating: 4
	Supportability is a 4 because it has a range of operating systems supported from windows to Linux also with the use of helpdesk is easy to find any information about a product and how to use the products as well.


Rating Results Explanation/Discussion: [After all solutions have been discussed, use the Then total of each solution.


Individual Solution Comparison Rating System Table

	
	Solution 1
	Solution 2
	Solution 3
	Solution 4
	Solution 5

	Remote Control
	5
	2
	5
	4
	4

	Audit & Asset Management
	4
	2
	4
	3
	4

	Monitoring
	3
	4
	4
	4
	4

	Patch Management
	4
	5
	5
	3
	4

	Backup & Disaster Recovery
	2
	4
	3
	5
	0

	Endpoint Security
	4
	3
	4
	3
	4

	User State Management
	3
	2
	3
	4
	0

	HelpDesk
	3
	4
	4
	4
	4

	Usability
	4
	4
	3
	4
	4

	Reliability
	5
	4
	5
	3
	4

	Performance
	5
	4
	4
	3
	4

	Supportability
	5
	4
	5
	4
	4

	Availability
	5
	4
	4
	3
	4

	Price
	Priced by device and extent of service provided
	$780 - $1200
	$500 an up
	$3000
	$1000-$4000

	Total
	3
	3
	4
	4
	4
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