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[Note: The highlighted texts within this template document (including this one) are meant to give you guidance on what to write in each section of this document. In your final document, these highlighted texts should be eliminated]

[Note: Anything that is not highlighted is the actual template that you should be following CLOSELY including the font and size, the headings and screen shots’ size and place.]

[Note: This document is meant to only be used as a template the statements within this document may or may not be actually true.]

[Note: The Screenshots within the document maybe completely irrelevant. The purpose of screenshots in this document is to provide you with the right size and location of pictures added to your final document.]



Background

 [Write one or more paragraph for each of the following topics: scenario: what is the story behind the solution that you offer? For example from the course documents we have seen: “ You have just been hired at the lead IT administrator at the Florida International University….” Also in this part a summary of the problem and motivation can be briefly introduced. Moreover if there is any general information such as diagrams or graph; can also be added here]For example:

You have been hired as the lead IT Administrator at the Florida International University (FIU) to manage the computers at the School of Computing and Information Sciences (SCIS), the Machine Room (MR), the Green Library (GL),…
[image: \\buffalo.cs.fiu.edu\homes\desktop\Kaseya\Network Diagram.jpg]

Fig 1.1 Example of how to add general info 

Technical Information: (Optional) 

[List the information about network devices and computers. Such as IP address, the environment, etc.  
Example:

Computers and network devices depicted in Fig. 13.1 and further described below:
· NAT Router: 192.168.0.1 & 192.168.2.1 & etc
· SCIS: ws1,cis,fiu.edu – 192.168.0.100
· Etc






Problem and Motivation

Write one or more paragraph what is the problem that IT management is facing according to your scenario? Then continue by motivating it and explain the problem and motivation in detail screen shots can be added if needed to ease the explanation.. For example 

IT management is having difficulty changing the registry keys on the computers in GL building. I am going to introduce a solution to …. 

[image: C:\Temp\Temporary Internet Files\Content.Word\Organization Tree.jpg]
Fig 1.2 Examples




Solution

Write a step by step solution and explain what is being done in each and every step. Example:
Part1:
I am going to write an Agent Procedure that does<….> 
1. Open the Agent Procedures module. And click on Schedule/Create page.
2. Click on Private folder
3. Click on myProcedure folder
4. Click on New Procedure 
5. Etc
<Screen shot can be added > 
<Explanations can be added as well> example:
Part2:
In the previous steps I have made a new procedure to do <…..> now I am going to do <…..>.
	      6. Click on the procedure CheckMemory. 
	     7. Select ws1 and click on run now.
	     8. Etc	
Note: If we do < > in this step we will run in a problem because…
Part3: 
	9….
	10… 
so on..




Behind the Scene

Explain in detail in one or more paragraph that what happened when each part of the solution was applied. Go through the steps and fully explain what is actually happening. For example:

In Part1 the procedure will check the memory and if it is below 250 Mb it will run <…> … This action changed the registry and so on…

<Note: If some details are not completely clear for you, then you can explain just the parts that you are sure of and indicate that you are not sure how the other parts work, however you can offer your intuition. You can also add screen shot for ease of explanations.>



Customizing the Solution

If in case you need to customize your solution to work in different environments you can add the details here.For example:

The procedure would be effective on windows XP, 2000 and 7 however if want to use it on Mac we need to make the following changes to the Agent Procedures……



Disclaimer

Explain what the shortcomings of the solution are. What can be improved? For example:

The procedure was tested on Windows XP, and served the purpose. It was not however tested on other Windows platforms, though I believe that it should work without any problems on all of the Windows Platform. Moreover, the procedure is only good for windows and it would fail on Macintosh platform. Furthermore, in Part3 I could not tell what was happening behind the scene….
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