2.6
Comparison and Discussion
In the next section we use a ranking system from 1 to 5, 5 being the highest ranking value. The ranking is based on the system’s performance, usability, supportability, and functionalities themselves. A system is considered to be acceptable when it has an overall ranking of 3.  
2.6.1
Evaluating and Discussing [N-able]
The Remote Control of N-able works with all Windows based systems, and is able to increase technician utilization by reducing the on-site management which uses a remote control solution that doesn’t depend on open ports or VPNs. Is able to monitor any device with an IP device and can be used with almost type of operating system, and also is provides more detail information about the status of a device. It uses a WSUS server and automatically creates a WSUS computer group for each customer monitored, reducing the amount of time it takes to set up and configure WSUS. Helpdesk is really good because it contain different ways of providing help to their customers thru online chatting, remote control, voice and video communications. Based on the information above N-able will get a ranking score of 4. 
	Remote Control
Rating: 4 
	I give function a rating of 4 because if works with all windows base systems but not with Linux or other types of systems. Increases technician utilization rates by reducing on site management seamlessly integrated remote control solution that doesn't rely on   open external ports or VPNs.

	Audit & Asset Mgt
Rating: NA
	It’s not offered.

	Monitoring
Rating: 5
	IT can monitor any IP enable device, monitors the following operating system: Windows 95 to Vista, Mac OS X, Novell, SUSE and Redhat Linux. It provides more detail data about the status of the device that its monitoring for example whether a device is normal, failed, nearing failure, miss, disconnected, reporting stale data or not reporting data at all, this speeds up the repair time. 

	Patch Mgt
Rating: 3
	N-able provides patch management by connecting directly to the WSUS server and automatically creates a WSUS computer group for each customer is monitored, reducing the amount of time it takes to set up and configure WSUS. You can then monitor and report on patch levels for those devices, and set up alerts for machines that are falling behind. 

	Backup & Disaster Recovery
Rating:NA
	It’s not offered.

	Endpoint Security
Rating: NA
	It’s not offered.

	HelpDesk 
Rating: 5
	It offers a great Help Desk by providing online chatting, remote control, voice and video communications which respond back very quick and they are very efficient in troubleshooting a problem. N-able has Multi-platform support which includes Windows, Linux.

	Usability
Rating: 3
	N-able is not as user friendly as other IT software solutions because the person using it has to do a lot of steps to accomplish a specific task. The menu design is not easy on the eyes because the user has to go to different places to do a task and the functions are not upfront on the menu. 

	Reliability
Rating: 4
	The System is reliable to be use to improve network performance and increase productivity through the continuous monitoring, management and optimization of IP-enabled devices and the IT infrastructure in any type of location. 

	Performance
Rating: 4
	Nable is able to remote control any type IP-enabled devices as well as any device with integration with Intel vPro and instant remote monitoring. The setup and rollout time takes now minutes instead of taking hours like it used to be. 



	Supportability
Rating: 4
	Nable is able to work well with almost all operating Systems like Windows 95 to Vista, Mac OS X, Novell, SUSE, and Redhat Linux.


2.6.2
Evaluating and Discussing [Track It] 

Track It offers great security in their systems by using Advanced Encryption Standard (AES). This system offers great auditing & asset management, and monitoring features, anything with an IP address would get picked up by the system. Track It offers great bandwidth by diminishing network overhead using bitmap catching. Main weaknesses of Track It include: not supporting end point security and backups. This system is a very efficient automated solution, very easy to learn and really user friendly. Based on this, Track It will get a ranking score of 3 as an overall solution. 

	Remote Control
Rating: 4
	It does not have strong video capabilities.

It stores screenshot activities so they could then be replay.

It provides AES for security purposes. With key lengths up to 256 bits.

	Audit & Asset Mgt
Rating: 5
	It provides a “What if” planning tool that allow the user to behave one way if something is found. Excellent monitoring reports.

	Monitoring
Rating: 4
	It provides the Performance Counter Engine that works like perfmon in Windows. It offers a wide range of pre-configured scripts that would work with specifics objects.

	Patch Mgt
Rating: 4
	It gives the user options to create patch groups so you can then apply to selected machines.

It offers patch for older windows operating systems like NT, but also offers new x64 based operating systems. 

	Backup & Disaster Recovery
Rating: NA
	It is not offered.

	Endpoint Security
Rating: NA
	It’s not offered.

	HelpDesk
Rating: 5
	It provides a great UI; it has the touch and feel of Microsoft Outlook. It offers Google-like search engine. With support of full text search capability of work orders, assets, knowledgebase.
It pre-populates work orders so the user can easily find orders.

	Usability
Rating: 5
	It is an amazingly easy program to learn.

Great color-coding, that allows the user to better find features.

It allows the user to customize the way his workstation looks. 

	Reliability
Rating: 4
	It offers great reliability; auditing features like Asset Tracking Template make the program very reliable; anything with an IP address will be discovered.

It also provides a web interface that when enabled allows administrators to work from anywhere with just a web browser. 

	Performance
Rating: 4
	It works very smoothly.

It reduced server consumption by 87%.

It combined 8 server’s services into one.

	Supportability
Rating: 4
	It provides support for: 

Windows 2003 32 and 64 bit Servers.

Windows NT4 Spa, Windows ME, Windows 98SE.

Mac® from 9.2.8 up to 10.5.2   


2.6.3
Evaluating and Discussing [Level Platforms] (Suylleng)

Level Platforms is a very easy to learn and use solution; it offers everything a managed services provider needs to remotely monitor and manage end customers through dashboard. This central dashboard presents integrated performance and security monitoring, availability status, real-time alerting, graphical performance reporting, trouble ticketing, and asset inventory and includes monitoring of local and hosted web sites. There are some things that are not so good about this solution like that many services require on-site access and long-term service contracts. Solution providers also run the risk of failing to provide adequate services by relying on strangers in this marketplace. Another weakness is that it doesn’t provide an endpoint security feature. Because of these reasons Level Platforms will get a ranking score of 4.
	Remote Control
Rating: 4 
	Level Platforms provides a very good remote control feature. It offers lightning fast connections from any computer with an Internet connection to any Windows or network device at any customer’s site. 

	Audit & Asset Mgt
Rating: 4 
	Ensures that both the managed service provider and their customers always have access to up-to-date asset inventory information. 

	Monitoring
Rating: 5 
	It is mostly known for its monitoring feature. It provides strong and reliable remote monitoring for devices, websites, software, and services to be able to prevent problems before they occur. It’s exceedingly configurable to go with your needs together with customizable alerts, alert categories, views and groups. Optimum flexibility and ease of use are provided with extensible alert rules. 

	Patch Mgt
Rating: 5 
	It helps you practically defend against outdated software versions and network threats. It works on any Windows Operating Systems and/or Microsoft based application. 

	Backup & Disaster Recovery
Rating:4
	Level Platforms offers the most complete managed services platform available today, allowing solution providers to monitor backup as well as an unparalleled roster of vendor technologies and other IT functions through a single web-based central dashboard. 

The combination of Level Platforms and Asigra*, delivers a secure online/offsite backup. 

	Endpoint Security
Rating: NA 
	As of now, this feature is not offered by this solution. 

	HelpDesk
Rating: 4 
	Its integrated trouble ticket system provides instant productivity and helps provide a single source to manage your business 

	Usability
Rating: 4 
	Very easy to learn, create, and deploy scripts. Deployment can be done remotely through scheduling. LPI allows solution providers to create and modify any default template. 

	Reliability
Rating: 4 
	Its strong and reliable remote monitoring helps eliminate problems before they occur. 

	Performance
Rating: 5 
	Its enhanced remote control gives real time power control. 

High performance, scalable, and easy to use. 

	Supportability
Rating: 4 
	LPI Level Platforms provides support for: 

Microsoft HyperV and Virtual Server, 

VMware, Citrix XenServer, 

Citrix MetaFrame Presentation Server, 

and Windows Terminal Server 


2.6.4
Evaluating and Discussing [Microsoft SMS]
Microsoft SMS one of the best tools a company could use to maintain and keep track of their servers. That is the down part, only works with servers, any company that has only workstations cannot use the software. A small company that does not require a server to work or keep their files will not be able to install the software. The companies that can use it will have a great opportunity to experiment and use, a software that helps keep track of employees, security, and help desk among others. This is a software that has been developed and perfected along the years and every time they have made it easier to use and install. Companies that do get to implement and work with it have shown an increase in their security and also in their productivity level. Based on this information, Microsoft SMS will have a ranking score of 4. 

	Remote Control
Rating: 3
	The user needs to be present to make a remote desktop connection. 

	Audit & Asset Mgt
Rating:4
	Offers a tool called usability that audits the advertisements, reports, queries, and over hundreds of other accessibility.

An utility called performance that improves when an inventory is performed. 

	Monitoring
Rating: 3
	SMS has some tools included in the system that will help with just about anything that is needed to keep up with any pc changes and software updates. Also offers an Inventory Tool for Customer Updates. Makes detailed reports and summaries for the applications used by users. Report will include how long they were in use and on which managed system they were used. 

	Patch Mgt
Rating: 5
	Patch management is one of the main characteristics that SMS offers. They offer many solutions to track changes in systems, which will be then fixed thru patches. This patch can also be located in a main server or data base to be used in the future when needed. 

	Backup & Disaster Recovery
Rating: NA
	The servers are the one that do backups. SMS does not make it automatically, but is a feature that can be added or used if the administrator connects remotely and sets it up from windows himself. 

	Endpoint Security
Rating: 3
	They have an active Directory-based site boundaries, security mode is a built-in computer and local system accounts that can be used for all server functions, dramatically simplifying the management of accounts and passwords within SMS 2003 

	HelpDesk
Rating: 3
	Some help desk is provided by SMS. Ticketing is widely used. Help desk offers some customer support and ticketing to make the reports and charts to show clients what we have done on the systems so we can charge the work. 

	Usability
Rating: 3
	SMS groups queries, packages, advertisements, reports, and software metering rules easily with the addition of folders in the Administrator Console. They made some changes to meet the needs of government and private industry.

	Reliability
Rating: 4
	This system is really reliable since Help desk can be provided at any time. The PCs need to be online then the rest is simple. 24/ 7 and due to any errors can be contacted by emails.

	Performance
Rating: 5
	SMS provided a new and improved client inventory performance to minimize user interruption during hardware inventory scans. They also added and improve inventory performance by excluding the Windows Directory during software inventory scans.

	Supportability
Rating: 4
	This software is mainly for windows server the supported Operating Systems: Windows 2003 SP1, Windows 2003 R2, Windows XP SP2.

	Remote Control
Rating: 3
	Remote control is not a 5 since the user needs to be present to make a remote desktop connection. 


2.6.5
Evaluating and Discussing [Kaseya]

Kaseya offers all the automated features that any company would need in order to have their systems remotely controlled.  Kaseya offers a great monitoring system, proving support for SNMP devices. It offers great remote control support using 256 bit RC4 encryption for all sessions; the system can even find computers behind NAT and firewalls. End point security allows user to specify the level of intensity that virus scans will have. It offers audit & asset management that will give not only the assets of the company but it will give comprehensive information about those assets. Providing different types of backups, kaseya has all functions of IT covered. Based on this information Kaseya gets an overall ranking of 4.    
	Remote Control
Rating: 4
	Provides 256 bit RC4 encryption for all sessions.

It allows user to access computers behind NAT and firewalls.

	Audit & Asset Mgt
Rating:5
	Easy access to comprehensive information.

Access to CPUs, PCI cards, memory and drives information

Compound audit reports. 

	Monitoring
Rating: 5
	Configurable alerts when a hardware or software changes.

LAN alerts when new devices are discovered in the network.

Allows the user to create monitors sets and specify thresholds.  

	Patch Mgt
Rating: 5
	Allows the user to create policies and select the systems that belong to certain policies.

Allows the user to accept, deny, or have pending patches.

Lets user schedule patch deployment by time or computers groups.  

	Backup & Disaster Recovery
Rating: 4
	Protects servers, workstations, and laptops.

 After a full back, it offers users the choice of just backing up changes.

It allows the user the option to schedule auto recovery mode from any backup.

	Endpoint Security
Rating: 4
	Provides protection against viruses, worms, trojans, and rootkits.
Allows the user to select from different levels from virus scans.

Supports Microsoft Outlook, providing complete secure for incoming and outcoming e-mails.  

	HelpDesk
Rating: 4
	Keeps history with time stamp of problems and their respective solutions.
Easy to configure alerts that are based on issues and updates.

It provides immediate remote control to the user computer directly from the problem view.

	Usability
Rating: 5
	Nice upfront features in the menu that allows users to easily access them.

Easily customization of features, policies, interfaces options to match to better suit user’s need.
Easy configuration of agents to deploy them with pre-configured setting for the selected machines.

Does not require special training cycles for users. 

	Reliability
Rating: 5
	Very reliable server system.

Comprehensive information in real time that allows users to have up to date information.

Kaseya’s web interface is maintained by the patch management feature, where scans are ran every day on the server to keep it up to date. 

	Performance
Rating: 5
	Fast and secure web-based platform.

The systems uses Kaseya’s patented connections algorithms to obtain great performance, also provides Virtual System Administration methods to better exploit the system.

	Supportability
Rating: 4
	Provides support for most windows based operating systems.

New version 4.7 provides support for 64-bit windows operating systems. 


Rating Results:

	
	N-able
	Track It
	Level Platforms
	Microsoft SMS
	Kaseya

	Remote Control
	4
	4
	4
	3
	4

	Audit & Asset Management
	NA
	5
	4
	4
	5

	Monitoring
	5
	4
	5
	3
	5

	Patch Management
	3
	4
	5
	5
	5

	Backup & Disaster Recovery
	NA
	NA
	4
	NA
	4

	Endpoint Security
	NA
	NA
	NA
	4
	4

	HelpDesk
	5
	5
	4
	3
	4

	Usability
	3
	5
	4
	3
	5

	Reliability
	4
	4
	4
	4
	5

	Performance
	4
	4
	5
	5
	5

	Supportability
	4
	4
	4
	4
	4

	Availability
	4
	4
	4
	5
	5

	Price
	5
	4
	4
	3
	4

	Total
	41
	47
	51
	46
	59
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