2.3
Level Platforms (Suylleng)

Background:

Level Platforms was founded on 1999 by Peter Sandiford who is actually the CEO of the company. Pete was convinced that small businesses needed a “level platform” to distribute IT at the same cost and same quality as larger enterprises have accomplished [SP1]. Level Platform is associated with ASCII, CompTIA, IAMCP, ITA, MSPAlliance, MSP Partners, PartnerPoints, The Professional Computing Association, and Microsoft System Center. “Managed Workplace 2009 is the next evolution of the award-winning remote monitoring and management (RMM) platform.” [SP2]

2.3.1
Functional Coverage

2.3.1.1
Remote Control 

The remote control in this solution saves time and increases efficiency because it has an integrated VNC solution that automatically pushes the client to the remote machine. 

2.3.1.2
Auditing & Asset Management
“The asset inventory is collected at regular user-defined intervals and ensures that both the managed service provider and their customers always have access to up-to-date asset inventory information.” [SP3]
2.3.1.3
Monitoring
It provides monitoring for devices, services, software and websites. It offers strong and reliable remote monitoring systems. Managed Workplace allows you to become proactive and eliminate problems before they occur. Integrated monitoring and alerting against Managed Workplace features are highly configurable to suit your needs including customizable alerts, alert categories, views and groups. Managed Workplace has a robust notification engine to keep technicians informed when problems are identified in an environment. The alerting engine is closely tied to the monitoring engine. The high configurability that this solution provides allows you to modify it to meet your needs. [SP4]

2.3.1.4
Patch Management
Manage Workplace, which is a registered trademark of LPI Level Platforms Inc, helps you practically defend against outdated software versions and network threats by providing fast and reliable patching capabilities on workstations and servers. Simplified per customer view and automatic patch scanning, identity and deployment are offered to administrators by the Patch Management functionality. This product works on any Windows operating system and/or Microsoft based application. [SP]

2.3.1.5
Back Up & Disaster Recovery
Level Platform has an ecosystem of integration with backup and recovery among other features. It supports major operating systems, applications, servers, PCs, network and security devices, VoIP, backup and recovery and more. [SP]
2.3.1.6
End Point Security
As of now, Level Platform does not provide endpoint security feature.

2.3.1.7
Help Desk
The alerting and monitoring engine from the Managed Workplace software is provided with an integrated trouble ticketing system attached to it granting for instant productivity and helping provide a single source to manage systems. 

2.3.2
Non-functionalities 

2.3.2.1
Usability
The system has the ability to easily create and deploy custom scripts; “Managed Workplace offers unlimited capability to automate your managed services operations.” [SP5] Scripts can be deployed remotely via an interactive interface or through scheduling. [SP5.1]
2.3.2.2
Reliability
There is a strong and reliable remote monitoring provided through Managed Workplace, which allows you to become proactive and eliminate problems before they occur. It’s capable of getting warranty expiration dates by running sites and device specific reports. “Identify network equipment with expired warranties which should be covered under revenue generating maintenance contracts.” [SP6]
2.3.2.3
Performance
Managed Workplace is a high performance, scalable and easy to use platform. Fast connections to any Windows and/or network device at any customer’s site are offered for this system from any computer with an Internet connection.  Abilities to perform remote monitoring and management are provided by Out-of-band management for when the computers and devices are normally off. The enhanced Remote Control gives real-time remote Power control.
2.3.2.4
Supportability

The system is supported by any Windows operating system or Microsoft based application. [SP]
Table:

	IT Solutions
	Level Platforms

	Remote Control
	· Level Platforms Software provides integrated support for multiple remote control solutions (including RDP, VNC, Telnet, PuTTY and SSH)

· Integrated VNC solution that automatically pushes the client to the remote machine saving you time.

	Audit & Asset Management
	· Collected at regular user-defined.

· Ensures that both the managed service provider and their customers always have access to up-to-date asset inventory information.

	Monitoring
	· Level Platforms Software provides unique features such as Service Grouping.

· Extensible alert rules and thresholds that provide optimum flexibility and ease of use. 

· Performance and availability monitoring for devices, services, software and websites. Integrated monitoring and alerting against Managed Workplace features 

· Highly configurable to suit your needs including customizable alerts, alert categories, views and groups.

	Patch Management
	· Managed Workplace uses extensive automated patching capabilities for Microsoft systems and software based on Windows Software Update Services (WSUS). 

· Achieve LAN speed patch deployment. 

· Configures patches for automated deployment or prior approval. 

· Automation of discovery, deployment and patch approvals with manual override capabilities. 

	Back Up Disaster Recovery
	· Level Platform has an ecosystem Integration with backup and recovery among other features. 

· Major operating systems, applications, servers, PCs, network and security devices, VoIP, backup and recovery and more.

	End Point Security
	· Not Provided.

	Help Desk & Ticketing
	· Managed Workplace includes an integrated trouble ticket    system.

· Like other features, the trouble ticket system is also included in the reporting engine for advanced cross management analysis, post-incident management and trending.


Screenshots:
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