2.4 Level Platforms 

Overview: 

Level Platforms is the leading provider of managed software and has produced the IT automation solution called Managed Workplace. The pricing for the solution goes upwards to “$2,499 upfront with a $60/month/site”[4] payment.

Background: 

Forming in 1999, the prestigious company provided IT solutions for SMBs.   In May 2004, Level Platforms released Managed Workplace: an IT automation solution that provides remote monitoring and other management software products to ISPs. “Level Platforms won the Microsoft IMPACT award in November 2004 for networking infrastructure Solution of the Year”[2].  Later in March 2007, Level Platforms joined the MSP partners including Microsoft, Intel, and Cisco.

Functional Coverage: 

Although it only works with Windows, Managed Workplace can monitor devices with systems like UNIX, Windows, Solaris and Mac. It’s open standard, agentless, and provides secure management practices.

Grouping Managed Devices: 

Working with servers, workstations, routers, switches, laptops, and printers, Level Platforms will be able to provide connectivity between them with ease.

2.5.1 Remote Control 

Remote Control is offered at fast speeds from any computer via the Internet to the customer’s workstation on site. It does not require additional licensing costs and has support for multiple remote control solutions: Telnet, Putty, VNC, SSH, and RDP. Managed Workplace is also capable of implementing silent or secure sessions to accomplish FTP, SMTP, DNS, and customize TCP ports.

2.5.2 Auditing & Asset management

Unfortunately, Managed Workplace does not provide auditing, but with the 3rd party integration, the auditing is offered through Microsoft and Asigra. However, it does offer a great Asset Management solution. It uses auto-discovery technology to give accurate network data to the end user. This ensures that the clients have up-to-date asset information. Managed Workplace includes full hardware and software discovery out of the box consolidation.
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2.5.3 Monitoring

Managed Workplace uses auto-discovery tools to identify all the IP based devices on site. It monitors all network components such as workstations, servers, routers, or switches through protocols like ICMP, Syslog, or NetBios. It can also monitor application usage on the PCs which can be customized to the clients choosing. Integrated monitoring with the alerting feature makes Manage Workplace can give the user an easy to use solution. [image: image2.png]Website Monitoring
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2.5.4 Patch Management

Managed Workplace uses patch management to protect workstations from new threats. It’s adapted to the technology of Microsoft’s Windows Services Update Server (WSUS) and provides patch scanning, identifying, and deployment. Taking bandwidth into consideration, Managed Workplace is designed to “obtain each patch for single download and redistributed internally”[3] . Patches include anything with the Windows Operating System or Microsoft based application.
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2.5.5 Backup & Disaster Recovery 

Level Platforms by itself does not provide all features to its clients including Backup and Disaster Recovery. To remedy this situation, what Level Platforms did was to have 3rd Party Integration including companies like Microsoft, Autotask, ConnectWise, Onforce, and Tigerpaw. Microsoft does provide a backup recovery method in Vista to replicate the OS image on a DVD to offer backup to the clients. There is also file transfer wizards in Windows XP. There is also an article stipulating that Level Platforms and Asigra, the technology specialists in agentless remote backup and recovery are doing a joint program to provide the highest quality in remote backup and remote monitoring. [1]
2.5.6 Endpoint Security

Combined with the integration of 3rd parties like Microsoft or Autotask, Managed workplace has “full SSL support and no inbound communication”[3]. It provides a secure solution for the customer by being ISO-complaint and does not have open port requirements. 

2.5.7 User State Management 

Using the 3rd party integrated features, Managed Workplace can identify the user’s states throughout the network. It has fully featured User roles and permissions to allow tailored access with the partners of Level Platforms. The policy modules for the out of box solution include HP, Cyberwall, Dell Servers, Juniper, McAfee, and more. [1]

2.5.8 Help Desk 

Managed Workplace utilizes VNC to remote into their client’s computers. Help Desk can show the customer what was the problem and how to fix it if it happens in the future. This way, the cost of providing help desk support can be deducted and also customer satisfaction is sustained. 

2.5.8 Usability

Managed Workplace uses a GUI so it’s simple for the end user. It has an easy to use, agentless management system. The configuration and maintenance are brought online by the “OnSite Manager instantly and begins managing those devices”[3]. As new versions become available, only a single upgrade is needed to make the update. Although due to all the capabilities Level Platforms has, there is a learning curve, but it’s a small price for all the features it has.

2.5.9 Reliability

Using the 3rd party integrated features, Managed Workplace can be quite reliable. Freedom9 is a 3rd party that brings storage solutions for data backup and recovery system which provides a fast and reliable system. Along with Microsoft and the other MSP partners, Level Platforms is one of the most versatile solutions out there along with many features for the customer. 

2.5.10 Performance 

Due to all the partners Level Platforms has, Managed Workplace delivers quality performance to the SMB users. The solution is notified by monitoring devices and Managed Workplace is able to remotely connect to them in seconds “to provide patch management and other solutions to ensure high performance”[3]. Also with updates on the versions of Managed Workplace, performance is increased every time.

2.5.11 Supportability 

Managed Workplace has the capability of supporting many clients, due to all the partners Level Platforms has. Microsoft is one of the big partners that have major support for its users. In 2008, the technical support team for Level Platforms has “increased by 55% since the previous year”[4].

