2.2 N-able

Overview: N-able is an IT service organization that gives services related to network and systems management software and business support. This organization provides services with software to supply a wide range of utilities like remote monitoring apply patches to the computer systems and execute scripts. 

Background: Founded in March 2000, N-able Technologies started as a IT managed service provider with several products to improve the small and medium business. From the start, N-able provided and still provides services as monitoring; optimize information technology and security to the organization and companies which they provide service.  Over the years, N-able Technologies, has received several awards and recognition as trusted and efficient software. To mention a few, in June 5, 2007 is named to PROFIT Magazine's Top 100 List; and in March 26, 2008 receives a 5-Star Gold one of North America's top IT vendors.

Functional Coverage:  N-able software is compatible with several Operative System (OS). Those are Win 98 SE/ ME/ XP/ Vista, WinServer NT 4.0 / 2000 sp3 / 2003 / 2008, Novell 6.5 SP 1a / SP 2 / SP 3 / SP 4, Mac OS X 10.3.9, Linux Kernel 2.4, 2.6 (like Ubuntu, Debian, Red Hat, Mandriva or SuSE Linux distributions). All these system and above are compatible, but is always recommended to read the instructions if is for customer or administrator services.

Grouping Managed Devices: The N-able software consists of a probe software (administrator) and agent software (designated for the clients). All these systems is managed by websites, from the website is possible to select the device, like another server, client pc or laptop, even a printer and many services can be applied, for example make a fix or just check status of the system.

  2.2.1 Remote Control 

Remote control in N-able Technologies allows a technician to troubleshoot and fix issues at the moment. The software provide tools that gives flexibility to address specific support needs, such as whether or not the device is working or situations that requires attended or unattended remote control.

Some of the features available to use are chat and file transfer, remote reboot and remote control with chat mode (Fig 1). These optimize the use of the system and give the clients more options at the moment of a remote help with their system. 

With the Kaseya Automating system, the process of remote support is by opening a browser window and by an ActiveX download or a no ActiveX file, the remote control is then connected to the client. Keseya give a lot more options like ability to modify the computer management or verify the performance of the system real time, all these options are viewable oon the same window. N-able is preferred.
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2.2. Auditing & Asset management
[image: image2.png]Florida Interational Sity - Sche | =

Edit View Hitory Bookmarks Took Help
6 - C 4 (L | http://kaseya.cs iu.edu/BackupTab/mainBackup.asp?activeld=12011 7 -

Google 2] &

12} Most Visted [ ite//wowfacebooke.. [ Rumbera Network M. || Reggacton Enladisco.c.. || Welcome to Flridat.. T FU-SCIS Online Cours ] . Masoud Sacjac Hor. ] Kaseya ProfessionalEde. I Kaseya PortalLogin I MathL - N-cenral Remote Mo

Status Disebuion || Recorded N-centa TechnicalDemo. | || lorid lnternatonal University - |

| I3 Facebook | Home B
Home | Audit| Scripts | Monitor | Ticketing | Patch Mgmt| Remote Cntl |- | Security | User State | Reports | Agent | System

) Rumbers Network Marscibo 975, |

Log Off: Caliman

Machine 1D Select Machine Gmup Select View

O o [P e
Install backup system on selected machine IDs
(st 0090+ 6 - 2am 0 - [ Gl

Copy backup settings fiom select machine D[] Wam if nstaller pushed from server
‘Stagger by 10 min [ Skip if machine offine (] Do not reboot after install
Select Al Latest9.58173

® Backup Status
® Schedule Volumes

® PrefPost Script . ;
+ cenedule Folders Unselect All - Machine.Group ID Installed Version Type
© Backup Sets k3 xpm-node-03.scis t-au. Install Pending on 3:50.00 am 6-Apr-09 Workstation

® Backup Logs

The page at httpi/kaseya.cs fiu.edu says: Send Feedback

Recovery
© Explore Volumes
® Explore Folders
 Verify Images

© Image to VIl

® Auto Recovery

© CD Recovery

® Universal Restore

ered by ¢z Kaseya - Copyright © 2000-2008 Kaseya. Al rights reserved.

), VWARNING:The sever pushes over 150 MByte o each agent fo backup nstalsion.

Avoid the file transfer from the Server to each machine in a LAN by
the File Source function in the Patch Management module. Select
and complete the "Pulled from fle server using” option. Once set, backup
installation runs from that location for al agents on that LAN.

 Local Servers
 Offsite Alert
® Schedule Transfer

Configure
* Install/Remove
© Image Location
© Image Password
 Folder Backup
© Backup Alert

© Compression

© Max File Size

© Max Log Age

® Secure Zone




N-able technologies have a utility or software by their website that allows the discovery, tracking and management of devices on customer networks. N-able includes a discovery engine and license management feature set to monitor application compliance, license compliance and system changes on the systems. Adding scripts make audit options an easy task on N-able dashboard. Simple and fast to add them to the devices required like servers, clients or even printers.

2.2.3 Monitoring
The N-able website comes with a dashboard. With it, it can monitor the systems and devices, also alerts and monitor the protocols available for use. N-able automatically discovers devices on a customer network within a specified IP range, allowing you to quickly build an inventory of devices to monitor. Monitor routers, switches, firewalls and servers. Also allows quickly building of an inventory and monitoring Windows workstations and servers for: Application compliance, Connectivity, CPU, Disk Queue Length, Event Log, File Size, Local IP, License compliance, Memory and few more. 

2.2.4 Patch Management
Patch management is one of the few reasons for using system automation like N-able, it deploys each patch on PCs at a central location which can secure and keep the customer’s network updated. N-central incorporates with Microsoft Windows Software Update Services (WSUS) to provide scalable, cost-effective patch management. With this system, it allows the server to patch all the computers needed so the internet bandwidth with not be used several times for the same process of patching.
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2.2.5 Backup & Disaster Recovery
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N-central 6.5 managed services platform and Iron Mountain Digital's LiveVault server backup service are together to provided the backup service. Backup is an extra service that by calling sales department can make the upgrade and have physical records on management, storage, data protection, availability, data destruction and secure shredding services.

2.2.6 End – Point Security
On the N-able dashboard, it can manage all security services from one convenient location. Packaged with monitor anti-spam, spyware and virus services, application compliance by remotely detecting non-approved applications; checks warranty, lease and support expiry services. All allow you to track expiry and replacement dates for security software and hardware. 

N-central integrates with American Power Conversion (APC) equipment to allow the users to take advantage of this feature and monitor and manage APC universal power supplies (UPS) and security and environmental devices. In a state like Florida most of the computer hardware and mainly server are requires to have one UPS. By N-central provides a single solution for monitoring the entire customer’s uptime (runtime) and send alerts at the moments of emergency power off or constant blackouts.

2.2.7 User State Management 

The N-able automating system allows remote control, distribution of patches, create or use predesigned scripts, distribute software, monitors for security events (viruses, system offline), and performance monitoring. (Fig 8) uses an agent to extract the information of the system and others connected to it for example printers and offers backup & disaster recovery. 
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2.2.8 Helpdesk 

 N-able system offers diagnostic dashboard, that show and email Error messages, to increased support capacity with remote desktop and preventing future errors with logs and reports check.

Help Desk is not a main function of N-able system.

 2.2.9 Usability

N-able website allows a fast access to the most common task to use, like overview of the systems, which system is online or offline or with problems. The web site is compatible with the most used Internet browsers like Firefox, Internet Explorer and Chrome. The N-able automation system can be remotely accessible by the administrators in office or even when they are at home. After login access gained to the administrators, they can control and do the entire tasks that the system can offer from anywhere and only requiring be connected to the internet. 

In the other hand, Kaseya is also accessed with many browsers but with random issues like in Firefox, the access to remote desktop is sometimes denied or doesn’t open the file downloaded for this feature to be accessed. At work with Windows Internet Explorer, the Kaseya browser works flawlessly. 

2.2.10 Reliability

The constant updates that can be preconfigured on the system, computers and servers will provide enough information of the usability and prevent any failure or a freeze due to memory issues or hard drives being full.  

Users are always requesting that with all the changes, they want their computers to be more reliable to do their work. With this in mind, N-able the system can be accessed at anytime during the week and fix any user issue that could involve from the system is down or where other office administrators are unable to access their computer.

2.2.11 Performance 

The biggest issue on the students and teachers are more in-depth into performing the work that needs to be done and access to it as fast as possible. Users will see the difference after the smart patch management and IT administrator prevention system; and at the same time, the use of prevention software to handle viruses, spyware, and other software that prevent the good performance of their desktops. Both Kaseya and N-able system operate at the same average quality to issue system slowdowns on performance.

2.2.12 Supportability 

Like Kaseya system, N-able the support available when administrators access the IT automation system remotely, it’s able to use a standard web browser for example Windows Internet Explorer or Firefox. The system should support all Windows (even Windows 7) and Mac based platforms.

