2.1
N-able (Sandor)
Background:


N-able Technologies was founded in March, 2000 on Ontario, Canada. The company is one of the leading providers, providing different clients with the service of managing their system remotely by providing Security, Backup, Patch Management, Monitoring, and Helpdesk among other things. The company has more than 1,300 partners around the world, which means they are providing their services to 36,000 customers. [SR1]
2.1.1
Functional Coverage

2.1.1.1
Remote Control 

N-able remote control enables the technicians to fix any problem quickly before the problem gets worse. The remote control is fast and allows the technicians to get access to the customer’s machine from anywhere in the world and allow them to troubleshoot any type of problems and fix them most of the time without going to the customers location. “N-central is a tool that N-able contains that lets anyone remotely control any Windows-base device (2000/2003/NT/XP), and this doesn’t depend on open external ports or VPNs, increasing the efficiency of technicians’ work and lowers the operational costs.” [SR2]
2.1.1.2
Auditing & Asset Management

Auditing & Asset Management is not provided in N-able. 
2.1.1.3
Monitoring
In monitoring N-able offers almost all the same functions and tools as other software solutions by having similar features like automatic device discovery, auto deployment, and monitor with agents and proves.  The only thing is that that N-able doesn’t have a well-balanced user friendly graphical interface. N-able’s GUI is not straightforward; in order to find monitoring features, the user has to spend some time to discover them. 
2.1.1.4
Patch Management
N-able provides patch management by connecting directly to the WSUS server and automatically creating a WSUS computer group for each customer monitored, reducing the amount of time it takes to set up and configure WSUS. You can then monitor and report on patch levels for those devices, and set up alerts for machines that are falling behind. N-able is simple software that is not as user friendly as other solutions in the market. [SR3]
2.1.1.5
Back Up & Disaster Recovery
Backup is not provided in N-able. 
2.1.1.6
End Point Security
End point Security is not provided in this software.

2.1.1.7
Help Desk
Help Desk is found on N-able. It offers great Help Desk features, providing online chatting, remote control, voice and video communications. N-able has something that other solutions might not have which is a Multi-platform support which include Windows, Linux, Mac and multiple mobile devices. At the moment N-able doesn’t offer a ticketing system but if the customer has one, it could be send to N-able to be integrated with the system.

2.1.2
Non-functionalities 

2.1.2.1
Usability

N-able is not as user friendly as other IT software solutions because the person using it has to go through a lot of steps to accomplish a simple task. The software menu is not easy on the eyes because the user has to go to different places to do a task and the functions are not upfront on the menu. 

2.1.2.2
Reliability
The system is reliable to be used to improve network performance and increase productivity through the continuous monitoring, management and optimization of IP-enabled devices and IT infrastructure.

2.1.2.3
Performance

N-able is able to remotely control any IP-enabled device as well as any device integrated with Intel vPro and instant remote monitoring. The setup and rollout time takes only minutes, when while ago used to take hours. 

2.1.2.4
Supportability

N-able is able to support Windows 95 to Vista, Mac OS X, Novell, SUSE, and Redhat Linux.
Table:

	IT Solutions
	N-able

	Remote Control
	· Control any Windows-based device (2000/2003/NT/XP)
· Increases technician utilization rates by reducing on site management. Seamlessly integrated remote control solution that doesn't rely on   open external ports or VPNs.

	Audit & Asset Management
	· Not Provided.

	Monitoring
	· Monitors from Workstations and Servers to almost any IP enable device.

· Industry standard protocol supported: (SNMP, Log file analysis, TCP/IP, WMI, Syslog/SNMP Traps, ODBC, and EDF.                                
OS Monitoring:
· Windows 95 to Vista 

· Mac OS X, Novell, SUSE and RedHat Linux.

	Patch Management
	· Uses WSUS (Windows Server Update Services)                               Cost-effective patch management.

	Back Up Disaster Recovery
	· Not Provided.

	End Point Security
	· Not Provided.

	Help Desk & Ticketing
	· Offer a great service by having a good help desk which could answer and clear any questions that any customer could have. 

· Currently there is no integrated ticketing system, however if the customer has one, it could be integrate via email.
· Powerful and easy-to-use chat 

· Drawing tools 

· Sound alerts 

· Voice and video communications
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