2.2
Track It (Eric)

Background:

Numara Software was founded in 1991 as Blue Ocean Software. The company’s main focus was the Help Desk and gained a lot of popularity in the business market for its automated features. In 2002 was acquired by a company named Intuit. The company was then known as Intuit IT  Solutions, and kept its focus on help desk but were starting to broad their solutions offered; they started adding asset management, software for patch & deployment and network monitoring features. In December of 2005, the company was renamed; its new name was Numara Software. [E1]

2.2.1
Functional Coverage

2.2.1.1
Remote Control 

Track It provides high security levels. Track It uses Advanced Encryption Standard (AES) with key lengths up to 256 bits. Track it offers Collaborative Problem Solving where different technicians can work on the same remotely connected computer, while one can control the mouse another can control the keyboard. Track It offers support for webcam video. Track It uses TCP (IPv4 and IPv6) and UDP including Dial-up networking, IPX, NetBIOS, Windows modem, Serial modem, ISDN CAPI, Infrared and Terminal Server [E2]. Track It provides also a scripting feature where you can schedule file transfers or other actions. 
2.2.1.2
Auditing & Asset Management 


Track It uses asset discovery to find out all devices and PCs in the network. This system provides users with information about software, licenses, CPUs, memories, etc.  Track IT offers options to select a specific IP address range to scan for new devices. Track IT uses the Selectable Client Update feature that allows you to choose which machines are going to get agents.  Track It also provides “What-if” Planning Tools, templates and specific wizards for hardware and software [E3].  

2.2.1.3
Monitoring 

In the monitoring area Track IT provides different options depending on the needs of the business (Network Monitor Standard and Network Monitor Professional). The Professional version provides the use of Visual Basics scripts to manage and reporting Web traffic.  Track It provides SNMP support. Track It uses Auto discovery Wizard to discover new devices in the network. It uses The Performance Counter Engine (similar to Perfmon in windows), and uses Event Log Monitor to distribute agents to targeted machines [E4]. Track It offers a wide range of pre-configured scripts where you can select the objects and counters and select your own thresholds to assign to the machines and take specifics actions if the thresholds are reached.
2.2.1.4
Patch Management 

Track It offers agentless support, making deployment of patches quicker and simpler. Track It offers the creation of patch groups where you can select specific patches and assign them to specific operating systems. It offers patches to Microsoft operating systems, such as x64, XP and Windows Vista, as well as older Microsoft systems and applications, such as Windows NT 4 and Office 2000. It also offers a wider range of extensions (HTML, XML, PDF, RTF, TSV, TXT, TIF or XLS) to export reports [E5].
2.2.1.5
Back Up & Disaster Recovery

As of now this feature is not being implemented by Track It.

2.2.1.6
End Point Security

End point security is not offered at this time by Numara Software.

2.2.1.7
Help Desk 


Help Desk & Ticketing support is the strongest feature in Track It. Track It presents a really user friendly interface like Google search engine with support of full text search capability of work orders, assets, knowledgebase [E6]. Track It offers Email Request Management engine that allows administrator to design a workflow for emails request that are sent to the help desk. 

2.2.2
Non-functionalities 

2.2.2.1
Usability

Track It offers a very friendly user interface. The user interface has the look and feel of Microsoft Outlook, hence enabling users to quickly get acquainted with the program [E6]. The system also enables the user to customize the UI to adopt the way the user likes to work.
2.2.2.2
Reliability

Track It is a very reliable system. With the use of the feature Asset Tracking Template, tracking and managing asset is very reliable; anything with an IP address can be discovered.  In the same manner, it allows administrators to have software and hardware categorized by Approved, Permitted, Prohibit, Unidentified, and Alert. Track It provides a web interface option that if enabled allows administrators to fix issues when they are away from their workplace.     

2.2.2.3
Performance

Track It runs very smoothly on systems. The new version of Track It 8.5 reduced server memory consumption by 87%, by reducing the number of server’s services. The program itself has become a lot faster because the company incorporated 8 different core services into 1 governing service. [E7]

2.2.2.4
Supportability

Track It offers support for the following audited platforms: Windows 2003 32 and 64 bit Servers, Windows 2000 32-bit Server and Advanced Server, Windows Vista, Windows XP, Windows 2000 32-bit with SP4, Windows NT4 Spa, Windows ME, Windows 98SE, Mac® 10.5.2, Mac 10.4.8, Mac 10.3.9, Mac 10.2.8, Mac 10.1.5, Mac 9.2.8[E8].

Table:

	IT Solutions
	Numara Software (Track It)

	Remote Control
	· Complete Control of user’s mouse & keyboard.

· Advanced Encryption Standard (AES).Key lengths up to 256 bits.

· Stores user screen activities in a file for later replay.

	Audit & Asset Management
	· PCs and servers, network printers and switches.

· Personally-owned IT gadgets such as PDAs and USB sticks.

· “What-if” Planning Tools including built-in templates to run queries, and hardware and software wizards.

	Monitoring
	· Use Auto Discovery Wizard to quickly and easily discover your network objects and populate your map.

· Use the Performance Counter Engine (similar to a PerfMon native in Microsoft operating systems).

· Select from a wide range of pre-configured scripts to look at specific aspects of a given service.

	Patch Management
	· Agentless Support.

· Create patch groups to automatically update certain types of patches.

· Microsoft Operating Systems, such as x64, XP and Windows Vista, as well as older Microsoft systems and applications, such as Windows NT 4 and Office 2000.

	Back Up Disaster Recovery
	· Not Provided

	End Point Security
	· Not Provided

	Help Desk & Ticketing
	· Quickly and accurately log tickets in support of password reset and new hire tasks with the work order templates.

· Pre-populates repetitive work orders quickly and easily.

· "Google™-like" search engine. With support of full text search capability of work orders, assets, knowledgebase.
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